
 WARRANTY POLICIES FOR S&H INDUSTRIES BY BRAND 
 
 

Limited Warranty: 
KEYSCO TOOLS 
MAJESTIC TOOLS 
STREAM LINE TOOLS 
 
All S&H Industries’ tools and equipment are covered by a limited warranty against defects 
in material and workmanship for 12 months after date of purchase unless specified 
otherwise.  Any tool found to be defective in material or workmanship must be returned 
within 30 days of defect.  All tools are manufactured carefully and with the highest quality 
materials.  We will repair or replace, at our option, any tool found to be defective.  Misuse 
or abuse of any tool voids all applicable warranties.  Any tool or equipment returned out of 
the warranty period will be returned as is or, if repairable, will be repaired at a nominal 
charge plus shipping costs.  This warranty is in lieu of any other warranty either express or 
implied.  S&H Industries will not be liable for any consequential, incidental or special 
damages resulting from use or loss of use of its tools.  All items returned as defective are 
subject to our inspection.  We reserve the right to refuse credit for any tools that have been 
abused, misused or otherwise damaged.  See product catalog for product safety warnings.  
Users should not use tools or equipment improperly or tools that may have been abused or 
badly worn as damage or injury may result. 
 
Limited Warranty: 
ALC 
 
ALC products are covered by a limited warranty against defects in materials or 
workmanship for two years after the date of original purchase.  If the product should 
become defective within that limited warranty period, we will repair or replace it (at our 
option) free of charge, including return transportation to you, provided you deliver it 
prepaid to ALC, 5200 Richmond Road, Cleveland, OH  44146.  Any tool or equipment 
returned out of the warranty period will be returned as is or, if repairable, will be repaired 
at a nominal charge plus shipping costs.  This limited warranty does not include damage 
resulting from accident, abuse or misuse of the product, nor does it apply to parts subject 
to abrasive wear, i.e., nozzles, air jets, seal blocks, valves, hose connections and hoses.  
Implied warranties including those of merchantability and fitness for a particular purpose 
are limited to two years from purchase and to the extent permitted by law, and any and all 
implied warranties are excluded.  This is the exclusive remedy, and liability for 
consequential damages under any and all warranties is excluded to the extent exclusion is 
permitted by law.  All items returned as defective are subject to our inspection.  We reserve 
the right to refuse credit for any tools that have been abused, misused or otherwise 
damaged.  See product catalog for product safety warnings.  Users should not use tools or 
equipment improperly or tools that may have been abused or badly worn as damage or 
injury may result. 
 
 



Limited Warranty: 
VIKING 
 
Viking (S&H Industries) warrants their products to be free of deficiency in material or 
workmanship.  The duration of this warranty is expressly limited to one year on parts and 
labor, unless otherwise noted, (selected tools carry a two year limited warranty on parts 
and one year on labor), beginning from the date of delivery to the original user.  Any tool 
found to be deficient must be returned within 30 days.  The obligation of Viking (S&H 
Industries) is limited solely to the repair or replacement at its factory or authorized repair 
station of any part which shall prove deficient.  This warranty does not cover wear parts 
i.e. rotor blades, damage to tools arising from alteration, abuse or use for other than their 
intended purpose and does not cover any repairs or replacement made by anyone other 
than Viking or one of its authorized repair stations.  Purchaser must lubricate and 
maintain the product under normal operating conditions at all times or they will void the 
warranty. 
Tools thought to be deficient should be returned, with prior factory authorization and a 
Returned Goods Authorization number, to the factory, transportation charges prepaid, for 
examination and consequent repair or replacement. 
 
 
 
 


